Erin is a young single mum with 2 children under 4.

Since having her last child, she has struggled with post-natal depression and multiple health conditions, as
the only one of her friends that has children, she lost touch with people and has very low self-esteem. All of
this left her with no confidence and crippling social anxiety.

When we first met Erin and her family, she hadn’t been out of the house for over a week.

The family were deeply isolated, Erin had no friends and her children rarely interacted with other people,
spending much of their time engaged with screens.

A volunteer (Kate) was matched to the family, initially focusing on building a positive relationship with Erin
and the children through regular visits, conversation, and play. This support created a foundation of trust,
Erin began to feel more comfortable and gradually felt able to leave the home.

With Kate by her side Erin went along to a local Family Hub and joined a group with the children and has
since made significant progress.

Erin now leaves the house daily, including going to the park and shops, and regularly attends the group
where both she and the children feel welcome. Although she still experiences anxiety, her confidence has
improved and Erin has met with another parent from the group for a coffee.

Kate has now been supporting Erin and her family for 11 months and the children are thriving.
They love Kate's visits and their trips to the playpark and playgroups.

Their screen time at home has significantly reduced, Erin reads to her children using the story sacks provided
by Kate, and they enjoy sorting and matching games.

Both children enjoy being with others their age and are able to share and take turns when playing games.

Seeing the children happy and enjoying these experiences has had a profoundly positive impact on Erin’s
mental health. She no longer feels she’s letting her children down and takes great pride in how far she’s
come with Kate's support.

Kate has given Erin reassurance, encouragement, and practical support. The family are now less isolated,
more confident, and more engaged with their community.

This means that the children are now achieving the following developmental milestones which will
successfully prepare them for primary education:

e Speech and language

e Sorting, counting and imagination

e Empathy and cooperating with others
¢ Fine and gross motor skills



